RFNOW is currently seeking individuals to join our team as a Network Administrator. If you seek an opportunity to use your
computer and networking skills in a dynamic environment with leading edge technologies, then this may be the job for you. The
ideal candidate would possess experience and/or education with regards to IP Networking technologies in addition to being a
natural problem solver with the ability to work in challenging environments and conditions. Responsible for providing technical
assistance and support related to Network Infrastructure systems, including routers, switches, firewalls, PBX, and VPN Devices.
Responds to queries, runs diagnostic programs, isolates problem, and determines and implements solutions.
Duties and Responsibilities:















Monitor and support LANs, WANs, network segments, Internet, and intranet systems.
Install and maintain network hardware and software.
Analyze and isolate issues within the network, including wireless, fiber, and cable segments.
Monitor networks to ensure security and availability to specific users.
Evaluate and modify networking system's performance.
Identify user needs.
Determine network and system requirements.
Ensure network connectivity and integrity throughout the company's LAN/WAN/Wireless infrastructure is on par with
technical considerations, including security updates and patches.
Assist in the design and deployment of networks.
Perform and maintain network address assignment.
Assign routing protocols and routing table configuration.
Administer routers, switches, firewalls, VPN gateways, PBX Systems, phones, smartphones.
Document network problems
Perform Engineering Failure Analysis to mitigate repetitive hardware issues

Experience:
This is a junior level position so willing to train with the right skillset.
Experience an asset in the following:







Large scale network support for a variety of business applications (such as monitoring, tuning, backup/
recovery, configuration, and documentation of network assets)
Networking services for switching and routing protocols, such as BGP, OSPF, and others.
Ability to work as part of a team to install and support networks and their users.
Must have good communication and interpersonal skills. Strong analytical skills are also critical for identifying,
troubleshooting and solving problems.
PBX/Telco VOIP support
Wireless and Fiber technologies configuration and support.

If interested, please contact RFNOW Inc. for more information and/or forward resumes detailing your qualifications to
chriskennedy@rfnow.com

